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9 Janua ry 2024

REFERENCE FOR MR PETER NEL

Peter joined Mabilo lnvestments as Maintenance Manager on L1 July2022. While this role is very

different from many of his previous roles, we made the decision to appoint him because we

thought that his extensive skillset and experience could possibly bring many benefits to the
company.

This proved to be the case. Not only did he transform the role that he was entrusted with, he

also proved to be a safe pair of hands for major capex projects worth tens of millions of rands.

Every project that was entrusted to him was completed successfully, contributing to either large

increases in revenue or large reductions in expenses. Many projects and initiatives were Peter's

brainchild, which he conceived, planned and carried out with little assistance from others.

Peter is an organised and trustworthy individual who can easily deal with complex challenges

and who successfully forms and manages teams to achieve goals.

Since Peter stepped into his role the company has only benefitted from his contributions.

I can also confirm that there have been no disciplinary or any other negative issues pertaining to
his employment.

We will be sorry to see him go - he has expanded his role to such an extent that it will be very

difficult to find a replacement for him.

Marcus Odendaal
coo
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April, 2018 

 

Re: Letter of reference for Peter Nel  

 

To Whom It May Concern: 

 

I have been involved in the Call Centre industry in various roles and capacities since 1999.  Having been involved 

in this industry for so long you become aware of individuals who quietly, without fanfare, deliver time and time 

again.  Peter Nel is a name I first heard about some time ago where he was involved in spearheading a Business 

Process & Call Centre Operation for a large international company in the Medical field. 

At the time, the local Call Centre industry was still evolving and what Peter managed to achieve at the time is, in 

my opinion, one of the reasons why we have so many international companies operating in Cape Town at the 

moment.   

He managed to assemble and set up the technical infrastructure to co-ordinate operations on a global scale and 

the local operation became the international hub with more than 500 staff filling a 5-story building in Cape 

Town. 

This set the benchmark and Cape Town’s ability to deliver global operations was realized. 

Over the years, Peter has occupied several senior positions at prominent operators within the industry and he 

has established a reputation of building successful operations.  He has managed a multitude of teams on many 

varied campaigns, representing a diverse range of industries, ranging from Financial, Legal, Customer Service 

and others.  His reputation is that he has always delivered results in excess of the original expectations.  Anyone 

who understands the complexities of running multiple operations with varied technical requirements, with staff 

who may not be fit for purpose, to a tight budget, will appreciate this accomplishment. 

In my career, I have been lucky to work with many experienced professionals.  I personally met Peter for the 

first time late last year (December 2017) where we were both contracted to launch a local company for a British 

conglomerate.  I have been in awe of his organizational aptitude and broad industry knowledge.  Surprisingly, 

Peter is extremely easy to work with.  He has a calm professional manner that instils confidence in those around 

him.  Most importantly though, staff also respond to him positively. 

I consider myself lucky to have met Peter and worked with him.  I observed a consummate professional from 

who I have learned from.  I am quite proud to consider Peter a friend and mentor and I would highly 

recommend him for any positions where deadlines are tight, expectations are high and operations are 

constrained.    

 

Yours sincerely, 

 

Robert Bezuidenhout 
Tel: 083 784 9755 
Email: robobez121@gmail.com 









 

 

 

 

 

27 November 2012 

 

 

To whom it may concern 

 

Re: Reference Peter Nel   

 

This serves to confirm that Peter Nel (ID Number: 7002115028085) was permanently 

employed at A24Group in the capacity of a Business Support Manager. His full time 

employment commenced on the 19
th
 of November 2009 and came to an end on the 5

th
 of 

October 2012. 

 

The A24 Group is a UK medical staffing company that operates its own call centre operations 

in Cape Town.   The business provides services to five UK staffing businesses and two South 

African staffing businesses.    In Peter’s role he was a member of our senior management 

team and his responsibilities and duties were predominately to manage our compliance 

operations.  This involved him having detailed knowledge of the UK healthcare industry and 

the onerous compliance required of us by our regulators.    Peter was a member of our risk 

team as well as taking responsibility for special projects as they arose.     

 

Peter is a highly efficient and organized individual with strong management skills.   He has 

the ability to problem solve and understands complex situations easily.    Peter has been 

involved closely with a major acquisition that we undertook in 2010 and was able to 

implement strong processes that allowed this large UK paper based business to integrate 

smoothly with our existing businesses with the minimum of fuss.   

 

Peter has managed and recruited large numbers of staff and is a strong people manager, he is 

adept at managing and motivating teams.  

 

Should you require any further information please do not hesitate to contact me.  

 

Yours faithfully 

 

 

Penny Streeter OBE 

Managing Director    

Cell 082 4999 773 
 

Ambition House, 

107 Voortrekker Road 

Bellville, South Africa 7535 

 

0860 365 365 

0860 266 524 

info@a24group.com 

www.a24group.com 

address 
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Fax 

e-mail 

web 


















